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All Aliport Commercial structures are provided with a 5 year 
warranty from the date of installation.  The period of this 
warranty can be extended by signing up to an after-care 
pacakge with Aliport Commercial.  The warranty covers all 
product faults resulting from normal operations and usage of 
the structureand includes any labour and materials to rectify 
the fault.  The warranty excludes any damage caused by 
vandalism or unreasonable actions. 
 
In the unlikely event that you do have an issue with your 
structure please email this form with the required photographs 
to warranty@aliportcommercial.co.uk 
 

Warranty Claim Questionnaire 
 

Our Ref:  Install Date:  Warranty Period:  

Address:  Contact Name:  

Tel. No.  

Email:  

Description of Issue  

Date Issue first 
noticed 

 Weather 
Conditions on 
date 

 

Any Other 
Comments? 

 

Please attach the 
following 
Photographs 

Close Up of Issue 
 

☐ 

Whole Canopy 
 

☐ 

From 2-3 m away ☐ 
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